NM

Child Care Subsidy and Payment Changes in Response to COVID-19
Last updated: April 24, 2020
Below is a compilation of various state policy changes made related to child care subsidy and
payments in response to COVID-19. Generally, many states are continuing subsidy payments to
try to keep subsidized child care programs whole if they choose to or are forced to close, or if
they experience significant declines in attendance.
Below are some additional actions that states have taken around subsidies, copayments, and
other funding to support child are programs. Please note that some of the policies apply only to
child care providers serving essential workers. Also note that this is not an exhaustive account
of all states’ actions. If you have anything to add or see any inaccuracies, please contact Albert
Wat, Senior Policy Director, at awat@earlysuccess.org.
•
•
•
•
•
•
•

Waive copayment (IL, NJ, OK, OR, PA, RI, VA)
Cover parents’ co-payment (CA, FL, IL, KY, LA, MA, ME, NC, NM, TX, VT)
Cover private pay tuition (AK, VT, VA)
Enrollment not attendance (AK, CA, CT, DC, FL, GA, KY, LA, MA, MI, MS, NE, NV, NM, NC,
PA, RI, TX, UT)
Relaxing policies re: child absences (FL, IL, ME, NM, ND, OR, PA, RI, TX, VA)
Increased rates for emergency/open child care providers (AK, IL, NJ, NM, NC, WV)
Grant programs for impacted providers (AK, ID, IN, KS, MN, NE, ND, TN, UT, VT)

AK
http://earlysuccess.org/sites/default/files/Broadcast.pdf
The CCPO has also been authorized to provide capacity building funding to all licensed child
care providers in Alaska, regardless of your participation in the Child Care Assistance Program
(CCAP). This funding is to support your ability to retain staff; purchase necessary supplies;
change or extend hours of operation to accommodate first responder families, families working
in essential positions, and/or homeless children; pay bills; and remain operational or to be able
to reopen and continue to serve families if you temporarily closed due to the impacts of the
COVID-19 emergency declaration.
The payment amount will be based on the attendance of all the children in care during the
month of February 2020 . . . Providers will also receive payment for each child in care during the
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months of March through May 2020, at the rate of $100 for infants, $75 for toddlers, $50 for
preschool aged, and $25 for school aged children

CA
https://www.cde.ca.gov/sp/cd/ci/mb2005.asp
Effective April 1, 2020, the contractors must not impose or collect family fees for ELC services
for the months of April through June 2020. The waiver of family fees for parents will not affect
the amounts paid to providers, as contractors will reimburse providers for the full amount of
the certificate or voucher without deducting family fees.
https://www.cde.ca.gov/sp/cd/ci/mb2004.asp
The extension of fiscal and attendance reporting deadlines allows CDNFS to continue to process
monthly apportionment payments to contractors, despite the absence of attendance and fiscal
reports. The CDNFS will use the most current attendance and fiscal report to project earnings.
These projections will be the basis for determining the monthly apportionment payments.
Alternative Payment (AP) contractors must reimburse providers that have closed and are not
providing services for up to 30 days after closure. Providers reimbursed by AP programs,
including CalWORKs Stages 1, 2, and 3 must be reimbursed using the most recent monthly
attendance record or invoice.
Providers who are remaining open. Regardless of attendance, providers shall be reimbursed
based on the certified need/certificate.
• For families certified for variable schedule, reimbursement shall be made for the
maximum authorized hours of certified need.
• For license-exempt providers reimbursement shall be made for the maximum
authorized hours of certified need.
CT
https://www.ct.gov/oec/lib/oec/Memo_3_funding_and_closure_final_3_13_20.pdf
The OEC will continue funding all state-funded programs and settings (Child Day Care, Early
Head Start-Child Care Partnerships, Even Start, School Readiness, Smart Start, State Head Start
Supplement) at the full monthly allocation regardless of child attendance or program closure
through March 30, 2020. We are exploring options to extend this payment policy if the effects
of COVID-19 continue. We will update you as soon as possible
DC
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https://files.constantcontact.com/581e3977001/28aa8a0d-a3ef-4438-b7d1-71090779f07a.pdf
For all OSSE approved closures, subsidy payments will continue during the activation of the
CCDRP, and will not be based on actual attendance as long as the closure is approved pursuant
to the process described above. Approved closures during the activation of the CCDRP must be
classified as an approved closure (AC) on the monthly attendance submission in OATS.
Providers should continue to submit attendance (even if it is zero) by the 5th business day of
each month.
FL
http://www.fldoe.org/em-response
All school readiness, voluntary prekindergarten, K-12, career and technical centers and state
college programs will receive their full allocation of funding, and therefore staff and contractors
can be paid fully, through June 30, 2020, as though there was no disruption in education.
GA
http://decal.ga.gov/documents/attachments/Commissioner%20Letter%20on%20Closures%200
3152020.pdf
Georgia Pre-K payments will not be impacted, and Pre-K lead and assistant teachers will still be
paid. Also, we will not require Georgia Pre-K classes to makeup days at this point. Children are
not to be disenrolled if parents choose to keep their child out of school. For child care programs
who receive child care subsidy (CAPS) payments from us, we will continue to pay for children
who were in their care as of March 1st even if the children do not attend or the program closes.
ID
https://www.cdhd.idaho.gov/pdfs/cd/Coronavirus/Corona%20Virus%20Child%20Care%20Freq
uently%20Asked%20Questions-%20Final.pdf
ICCP providers will receive payment for eligible children as long as the child attended care at
least one day within the month. The childcare program will have needed to remain open and
operating during that same period. Remember that it is an ICCP requirement to maintain
attendance records for every child in your care.
Will my business continue to receive payment from ICCP (Idaho Child Care Program) if I choose
to close? • It is very important that children of parents who must continue to work access
childcare as needed. • For ICCP eligible children who have attended care at least one day within
the calendar month, ICCP will pay ICCP eligible providers their usual and customary rates for
childcare that month. • If a child needs to attend another facility during a month due to your
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closure, ICCP will not make payments to your closed facility as families need their ICCP funds to
access childcare at another program.
At this time, the collection of ICCP copays from families can be your choice as a business. We
know that you need those funds to sustain your business, but some of you may want to waive
copayments for families. IDHW and ICCP will not consider failure to collect copays from families
to be a program violation at this time. IDHW will reevaluate and communicate additional
changes to this policy.
https://idahoaeyc.org/temporary-assistance-grants-for-child-care-providers
Idaho AEYC is excited to offer Temporary Assistance Mini-Grants to child care providers who
are being impacted by the COVID-19 emergency. As soon as we can secure funding, child care
providers will be able to apply for a $500 mini-grant to support either their continued efforts to
provide care for children while their parents work or to cover loses and expenses due to their
inability to remain open.
IL
http://earlysuccess.org/sites/default/files/COVID19%20Guidance%20for%20Child%20Care%20Centers%2C%20Child%20Care%20Homes%2C%20
and%20Early%20Education%20Programs.pdf
Early education programs funded through the Illinois State Board of Education (ISBE) are
advised that their funding will not be affected by program closure in response to the public
health emergency, and ISBE will provide flexibility to grantees. The Office of Head Start has
issued guidance that Head Start and Early Head Start programs will not be penalized for closure
during the COVID-19 State Emergency. The Chicago Department of Family and Support Services
will not reduce funding due to closures or low attendance during this period. The Illinois
Department of Human Services is developing a simplified waiver process for the 80%
attendance requirement in the Child Care Assistance Program for being paid for all eligible days
for all enrolled children. Guidance on this process will be provided in the coming days. For
programs funded by any or all of these funding streams, programs are expected to continue to
pay all staff per their regular work schedule during any closures due to the public health
emergency.
http://earlysuccess.org/sites/default/files/COVID19IllinoisEarlyChildhoodCareandEducationRes
ponse33020.pdf
All licensed Emergency Child Care Centers, license-exempt centers, and licensed homes
providing care as license-exempt during the emergency are eligible to receive a stipend to
offset some of the additional costs providers may incur during the emergency.
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IDHS has developed a simplified waiver process for the 80% attendance requirement for CCAP
so programs can be paid for all eligible days of care. The policy and form are available here. It is
also available in Spanish. Providers submitting the waiver must attest that they have continued
to pay their staff through each month for which they submit the waiver.
https://www2.illinois.gov/sites/OECD/Documents/FAQ%20for%20child%20care%20providers%
203-15-20.pdf
IDHS is working on a process to reduce family co-payments to $1 for the months of April and
May. This co-payment reduction is being implemented to support both families and providers.

IN
https://www.in.gov/fssa/carefinder/5760.htm
OECOSL with CCDF quality dollars will offer an opportunity to apply for temporary grants or
assistance to impacted providers to retain the child care supply during periods of closures.
KS
https://kusurvey.ca1.qualtrics.com/jfe/form/SV_5v7PlcWXKuy1GRf
Child Care Action Lab Grants are $500 grants to help child care providers in Kansas during the
COVID-19 crisis.
KY
https://chfs.ky.gov/agencies/dcbs/dcc/Documents/orderclosurechildcarecenters.pdf
The Kentucky Division of Child Care (DCC) has asked the national Office of Child Care for an
amendment to our state plan to allow Child Care Assistance Program (CCAP) funding for CCAPeligible families based on enrollment and NOT on attendance. This request would last through
the State of Emergency and be in place regardless if a center is open or closed. DCC has also
asked for an amendment for the Division to cover the cost of parent co-payments during the
State of Emergency to ensure financial security for centers and for families.
LA
https://www.louisianabelieves.com/docs/default-source/louisiana-believes/covid-19-faq_child-care-centers_providers.pdf?sfvrsn=61d19b1f_4
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The Department will: ● Pay all authorized children the full weekly amount (the state maximum
rate) regardless of the number of days or hours they attended. (Full-Time will receive 22 units
monthly, Part-Time will receive 20 hours weekly). ● Waive copayments for families. ● Extend
family redeterminations for 3 months. ● Extend reporting deadlines for eligibility
determinations.
CCAP co-pays being waived means that all families will be subsidized at 100 percent of the state
maximum rate, which can be found here. Providers can continue to charge the difference
between the state maximum rate and the cost of their tuition.
MA
https://eeclead.force.com/apex/EEC_ChildCareEmergencyFAQProviders
EEC will continue paying subsidies, vouchers, contract and parent fees for our subsidized cases
for the duration of the closure.
For Subsidized Care
Providers who have subsidized families enrolled will continue to receive child care subsidy
payments from the state. EEC will also cover the cost of parent fees for subsidized families
enrolled in care until May 4 or the duration of the state of emergency.
•

For Private Pay
We recognize that child care providers are businesses losing critical revenue in this uncertain
time. We encourage all our programs to be flexible with charging enrollment fees. The state is
providing financial assistance programs for small businesses, including child care providers, that
may help programs offer that flexibility. We are assessing all funding options and will provide
additional guidance as soon as possible.
•

ME
https://www.maine.gov/dhhs/ocfs/documents/CCSP%20Emergency%20Provider%20Memo%2
03-16-2020.pdf
For the Child Care Subsidy Program (CCSP), OCFS will be implementing the following:
• Paying providers for CCSP children as “excused absences” during closures due to COVID-19
• Assessing and covering the cost of parent fees on an as needed basis for 60 days
MI
https://www.michigan.gov/documents/coronavirus/COVID_FAQ_Memo_3.19.20_update_3.30.
20_685224_7.pdf
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During the time period of March 16, 2020 – April 13, 2020 (Pay Periods 007, 008 and 009),
providers should bill regular child care subsidy hours for all subsidy eligible children enrolled in
their care.
- If you are closed, bill for the time the child would have normally been in your care.
- If you are open and serving essential workers, bill for the time you are serving a subsidyeligible child in your care and bill for all subsidy eligible children who would have
normally been in your care.
MN
http://www.greaterminnesota.net/childcare/
The six Minnesota Initiative Foundations created an Emergency Child Care Grant Program to
provide immediate financial support to licensed child care providers in Greater Minnesota. The
coronavirus pandemic or COVID-19 has affected our economy and disrupted daily lives. Child
care providers fill a critical need in our communities. This grant program supports providers
caring for children (ages birth to 5) of essential and emergency workers, as defined by
Minnesota Governor Walz’s executive order 20-02.
MS
https://secac.ms.gov/covid19/
All providers participating in the CCDF program will be paid for March 2020 based on the
number of children enrolled regardless of attendance as long as the child attended at least one
day in March. Payments for April 2020 will be based on enrollment regardless of attendance,
meaning a child would not need to attend in April for a provider to be paid as long as the child
is still enrolled. Payments will occur for March and April even if a provider chooses to
temporarily close during these months.
NE
https://governor.nebraska.gov/press/gov-ricketts-issues-executive-order-provide-childcarerelief-announces-covid-19-business
Starting today, CFS will also allow licensed child care subsidy providers to bill the State for times
when subsidy children are absent from child care during the COVID-19 emergency declaration.
• This temporary change will help sustain licensed child care subsidy providers, while
ensuring that child care subsidy families have access to high-quality care.
• Importantly, a child care program is eligible for this provision so long as they remain
open—or reopen—and can bill for absent days.
http://www.firstfivenebraska.org/blog/article/nebraska-child-care-provider-relieffund#.Xo8lENNKhTY
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The relief fund will award emergency funds to Nebraska licensed family and center-based child
care programs that are open and currently serving families in areas of the state that have
partnering relationships with NCFF or NECC initiatives. Together, our goal is to recognize the
essential role child care professionals play in helping communities weather this crisis and to
ease the burden so that programs can focus on caring for children and families.
NV
http://earlysuccess.org/sites/default/files/ChildCareHealthResponseCovid1912.pdf
Any licensed provider in Nevada that is closed by any government agency due to COVID-19 will
continue to receive subsidy payments based on the previous month’s enrollment for the term
of the quarantine. If a child that is enrolled in one of these programs enrolls in another program
due to the closure, subsidy will be paid to both providers through the term of the quarantine or
for up to 30 days, whichever is less, as long as the second provider is also eligible for subsidy.
NJ
https://www.childcarenj.gov/getattachment/Resources/Coronavirus/FINALPolicySnapshotEmer
gencyandDisaster.pdf?lang=en-US
Co-Payment Adjustments. Waive parents/caregivers’ child care subsidy co-payments for those
who request it due to impacts from COVID-19.
Increased Rates for Open Providers. Increase rates for child care providers who remain open
during this critical time to support working parents, and emergency and essential personnel.
The state will pay a differential of $100 per child per month above the state reimbursed rate for
children enrolled in the child care subsidy program.
NM
http://www.newmexicokids.org/wp-content/uploads/Early-Childhood-FAQ-3-24-20-1.pdf
The state submitted a waiver to the federal government to waive copayments for families
during the health emergency declaration. Additionally, we will pay licensed providers who stay
open a differential of $250 for all children enrolled in child care assistance per month during the
health emergency declaration. We will also provide waivers to programs licensed at 3 STAR or
above who want to open additional sites during the health emergency declaration.
If a center remains open during the emergency health declaration period, they will be paid in
full for all children enrolled during the emergency period, even if the child is absent for more
than five days. If a licensed child care provider continues to provide service they will be paid a
differential for all children enrolled in child care assistance of $250 per child per month.
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Co-pays are not included in the $250.00 differential. The state will reimburse providers for the
full rate of service for all children enrolled in the child care assistance program.
The $250 differential is not earmarked for specific expenses. We encourage all licensed facilities
to prioritize the health and well-being of its employees. Additionally we encourage all
employees who feel they are being taken advantage of by an employer to call the child care
complaint hotline. All complaints will be investigated.
NC
https://earlysuccess.org/sites/default/files/NCEmergencyChildCareOperationsGuidelinesApplic
ationForm03252020.pdf
Guidance includes provisions for “bonus pay” for emergency child care providers, how subsidy
and co-payments are handled, and a new Critical Worker Emergency Child Care Subsidy for
parents deemed as essential workers.
https://ncchildcare.ncdhhs.gov/Portals/0/documents/pdf/C/COVID19_Child_Care_Payment_Policies_04032020.pdf?ver=2020-04-03-131933-720
DCDEE will make Subsidized Child Care Program payments to ALL subsidized child care
providers for March, April, and May service months, regardless of whether the facility is open
or closed. The payment amount for March, April, and May will be consistent with the March
payments for February services for all providers (as recorded in NC FAST).
Payments for School-Age Children: In April and May, DCDEE will pay child care providers serving
school-age children the difference between the blended rate and the full-time rate. The actual
attendance of school-age children recorded by child care providers in April and May will be
used to calculate the difference between the blended rate and full-time rate. This payment for
school-age children will be paid mid-month (May 15th and June 12th).
Copayments: DCDEE will cover the cost of all parent copayments for the child care subsidy
program for April and May 2020. Child care programs must not collect parent copayments for
these months.
ND
http://www.nd.gov/dhs/info/covid-19/docs/child-care-op-grant-overview.pdf
In order to help childcare providers cover some of the extra costs of operating that will come
with the modified operating practices, and to help sustain the childcare industry through this
period of disruption, the state of North Dakota will be offering emergency operating grants to
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childcare providers. This grant will be available to all childcare providers licensed by the State of
North Dakota.
http://www.nd.gov/dhs/info/covid-19/docs/covid-19-faq-child-care-billing-for-ccap-andceog.pdf
CCAP has temporarily modified payment policies to allow payment for more than 40 absent
hours due to extended absences. Continue to bill for hours when the child was present and
when a child was absent from care. Bill for the number of weeks when the child was both
present and not present. When issuing payment, CCAP will take into consideration all hours
when determining the payment amount.
OH
http://emanuals.jfs.ohio.gov/ChildCare/ChildCareCenter/CCCMTL/CCCMTL-23.stm
Child Care Payment During Closure
At the time child care programs must close the Department will establish a weekly payment
which reflects a historical weekly payment for the program and provide it weekly through the
duration of the closure, or as longs as funds allow. At the time a closure occurs ODJFS will
provide additional information on the payment structure.
See also: http://emanuals.jfs.ohio.gov/ChildCare/ChildCareManual/Chapter16/5101-2-1610.stm
OK
No link available. From email communications on 4/23/20.
The Oklahoma Department of Human Services will “waive copayments for all families who
receive subsidies for April and May 2020. Provider payments will be adjusted. If a copayment
has been collected from a family for the month of April, a refund or credit to the account of the
family is required.”
OR
https://groups.io/g/earlysuccess/attachment/198/1/DHS%20Child%20Care%20Policy%20Chang
es.docx
Expanded absent day policy (TANF and ERDC): Providers will be able to bill for all eligible
children who were scheduled to have been in care who are unable to attend due to the virus.
This will allow providers to have confidence in their finances during unprecedented demand.
$0 copay for families receiving ERDC: Eligible families will have no copay amount for the
duration of the state of emergency. Families who have already paid their copay for the month
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of March may arrange reimbursement privately with their provider; DHS is unable to reimburse
families directly.
PA
https://files.constantcontact.com/3e3d36fe201/0bbe4c59-860b-4c35-a814-1a81274f0104.pdf
Effective March 13, 2020 through April 30, 2020 all CCW payments to child care providers will
be made regardless of program operation or reason for closure. In addition, during this time
period, child absences will not count toward the annual 40-day limit. CCW payment will not be
made based on children’s attendance in the program but will be made based on current
enrollment . . . OCDEL recognizes that families will also be impacted by changes to their own
work schedule and income, during child care closures related to COVID-19. Child care providers
will not collect the family co-pays for CCW for the period of the closure.
RI
No link available. From email communications on March 24, 2020.
As a recap, here are a few of the payment practices we have amended since advising statewide
closure of child care programs:
· DHS is committing to paying for CCAP enrollment, not attendance, during weeks the state of
RI advises child care closure in response to COVID-19.
· DHS will continue to waive all copays for families during child care closures in response to
COVID-19.
· DHS will waive the allowable absence policy for CCAP families, allowing families to utilize as
many absences as they need during this time period without fear of losing their CCAP subsidy.
TN
https://www.tn.gov/humanservices/news/2020/3/24/financial-assistance-now-available-tochild-care-providers.html
The Tennessee Department of Human Services (TDHS) is partnering with The Community
Foundation of Middle Tennessee to make $10 million in new assistance available to help
licensed childcare agencies that were impacted by the recent COVID-19 emergency and the
March 3 tornado disaster. Starting Tuesday, March 24, agencies will be able to apply for grant
money to recoup some of their losses and expenses.
TX
https://twc.texas.gov/news/twc-approves-40000000-supplemental-child-care-distributiontexas-support-communities-and-families-during-covid-19
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The Texas Workforce Commission (TWC), in an effort to support our working community and
families affected by COVID-19, will distribute $40,000,000 of supplemental child care. These
funds will allow local Workforce Development Boards to provide child care to the new COVID19 Essential Workers, and, pending approval of a federal waiver from the Office of Child Care,
make supplemental payments to child care programs to cover lost Parent Share of Cost (PSOC)
payments. These measures are part of the State’s efforts to address the impact the COVID-19
virus is having on the state’s economy and its workforce.
In addition to resources for new COVID-19 Essential Workers, boards will also have funds to
cover lost PSOC payments. Given the broad impact of COVID-19, many parents enrolled in the
child care subsidy program may face financial hardship. Families may be unable to pay
the PSOC due to loss of income, inability to leave home due to self-isolation or quarantine, child
care program closure, or other COVID-related reasons. Offsetting the PSOC losses to all affected
child care programs could help mitigate the financial impacts to programs.
https://www.twc.texas.gov/news/covid-19-resources-child-care
•

•

Effective March 1, 2020, children may accrue absences without impacting ongoing eligibility
for services or provider reimbursements. TWC will continue to monitor the COVID-19
situation and make a future determination on when this absence policy will conclude.
Providers will continue to be paid, if children are absent, or if the provider is temporarily
closed due to COVID-19.
Workforce development boards (Boards) are authorized to make supplemental payments to
child care programs to offset lost parent share of cost payments.

UT
https://jobs.utah.gov/covid19/ccfaqproviders.pdf
What happens to subsidies if children are sick with COVID-19? Child care subsidies will continue
to be paid to providers based on the enrollment of children covered by subsidies. Providers
should temporarily discontinue reporting a child stopped attending in the DWS Provider Portal
so the payments can continue to be issued based on enrollment. Future payments will end if a
parent reports a change in providers to Workforce Services.
https://jobs.utah.gov/covid19/occopsgrantfaq.pdf
The Child Care Operations Grant provides funding to licensed child care providers that remain
open and operating during the COVID-19 pandemic. The funding allows programs to meet
expenses, including rent, utilities, supplies, payroll, as well as additional health and safety
requirements imposed during the pandemic.
VA
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https://www.dss.virginia.gov/cc/covid-19docs/Virginia%20Child%20Care%20Subsidy%20Program%20COVID-19%20FAQ.pdf
Any family with a copayment assessed for the service periods of April, May, and June 2020 will
have their copayment obligation temporarily waived.
The Child Care Subsidy Program has increased the total number of paid absences to 76, which
can be used within the fiscal year. This should allow families the flexibility to use absences
when children are not able to attend regularly scheduled days of care. The new absence limit
should cover children who may already have used all of the previously allotted 36 absences.
The ability to be paid for absences is available to both Level 1 (unlicensed) vendors and Level 2
(licensed and license-equivalent) vendors.
https://www.dss.virginia.gov/cc/covid-19-docs/Using-the-CARES-Act-to-Support-Child-Care-inVirginia.pdf
Virginia plans to use at least half of this new funding to support child care programs that are
open during the pandemic. This is not limited to programs that are currently participating in the
Child Care Subsidy Program. Licensed child day centers, religious-exempt child day centers,
family day homes, voluntarily-registered family day homes as well as Subsidy providers are
eligible.
VT
https://governor.vermont.gov/sites/scott/files/documents/Directive%202%20%20Childcare%20For%20Essential%20Service%20Providers.pdf
During the Closure Period, the State shall continue to provide current levels of tuition payments
on behalf of eligible families to: (a) all child care programs serving CCFAP-eligible children; and
(b) child care programs and schools providing services under Act 166 for pre-K students.
https://dcf.vermont.gov/sites/dcf/files/CDD/Docs/COVID/COVID-Private-Tuition-PaymentsStabilization-Guidance.pdf
Child care is a critical infrastructure to families in Vermont. It is a system that relies on tuition
payments to maintain programs to care for children statewide. We are encouraging families to
continue to pay their tuition and co-payments to child care programs during the time of
closure. If a family cannot afford to pay their child care program during this time, the State of
Vermont has approved this program to support child care programs financially whose enrolled
families are unable to afford paying tuition or co-payments during this Closure Period.
https://dcf.vermont.gov/sites/dcf/files/CDD/Docs/COVID/FAQ_COVID-StabilizationFor_Private-CC-Tuition-Payments.pdf
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FAQ on Child Care Stabilization Payment Program for Private Tuition, a fund for providers who
serve private-pay families (non-subsidy).
WV
https://groups.io/g/earlysuccess/attachment/195/4/Critical%20Child%20Care%20Memo%20M
arch%2024%202020_FINAL%20%28003%29%20%28003%29.pdf
Any person who meets the definition of an essential worker will qualify for childcare assistance.
Essential workers shall contact their local Child Care Resource and Referral agency to apply. If
an essential worker is found eligible the CCR&R case manager will issue a regular 12-month
Child Care Certificate.
Childcare providers caring for the child(ren) of an essential worker will be paid Tier III rates. The
CCR&R agency shall notify the Division of Early Care and Education once it is notified that a
provider is caring for the child of an essential worker. This enhanced rate will be paid as long as
funding is available. Childcare providers who are granted Tier III status during this crisis will
revert to their original Tier status once the crisis has passed.
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